Anatomy of a Tantrum

Peak

Escalation

De-escalation
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Response Timing
During Disruptive or Shutdown
Behavior

ALWAYS _ SOMETIMES

 Stayinthe
moment and the

near future. e Reassure

e Say as little as e Redirect
possible .

e Remind*

e Useacalm
relaxed, firm voice

e Act concerned but
not emotionally
involved.

e Of next activity

e Of planned preferred
activity

e Of planned incentive, if
not already lost. (e.g. at
the escalation phase.)
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